
K1 Tech Care Ltd, Postal Repair Service Form, 

Please send your device to: “K1 Tech Care, 62 Statin Road, Clacton-on-Sea, CO151SP” 

Contact Information 

 Full Name: __________________________ 

 Return Address: 

(Include Street, City, Postcode) 

 

 Phone Number: __________________________ 

 Email Address: __________________________ 

Device Information 

 Device Type (Phone, Tablet, Laptop, Console, etc.): __________________________ 

 Make & Model: __________________________ 

 Serial Number/IMEI (if available): __________________________ 

Problem Description 

 Describe the issue(s) with your device: 

 

 

Additional Details 

 Accessories Included (charger, case, etc.): __________________________ 

 Password or Unlock Code (if required for testing): __________________________ 

 Preferred Method of Communication: 

o Email 

o Phone 

o SMS 

Service Agreement 

By submitting this form and your device for repair, you agree to our Terms & Conditions and understand that we 

may need to perform tests requiring access to the device. 

 Signature: __________________________ 

 Date: __________________________ 

Return Shipping 

 Would you like insured shipping for your return? 

o Yes 

o No 

© 2024 by K1 Tech Care Ltd. All rights reserved. 
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